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TREASURY MANAGEMENT SYSTEM (TM$)

Public Deposit Protection Commission (PDPC)

 Application Requirements and Logon Procedures

System Requirements:   Access to TM$ through SecureAccess Washington (SAW)	
Windows 7, 8, 10
MS Internet Explorer thru 11 (32 bit)
[bookmark: OLE_LINK1]
Note:   A cookie is placed on the client machine to insure informational messages are sent only once a day. Messages are found in the TM$ message Icon ‘(digger)’ located at the top right of the TM$ screen.

Logon security:

To ensure secure logon and data exchange all TM$ sessions are encrypted using Secure Sockets Layer (SSL).  This same protocol is used in most secure Internet transactions.  Each client will require a logon and password to use the system. 

Note: effective 1/9/16 TM$ will no longer support SSL 3.0 and will only support connections using TLS 1.0 and above. 


Please add https://secureaccess.wa.gov to your Internet Explorer trusted sites.
 
1. Make sure SAW is listed as a trusted site: https://secureaccess.wa.gov
1. Make sure the pop-up blocker is off or the SAW site is specified as an exception

Here are some suggestions from our staff that may help resolve issues:
 
· If you have a 64-bit OS (Vista or Windows 7), make sure that you log into TMS using the 32-bit version of IE 9 (the exe typically located on "C:\Program Files (x86)\Internet Explorer\").  There may be issues when running the website using the 64-bit version (typically located on "C\Program Files\Internet Explorer\").  If using IE 10+, make sure "Enable Protected Mode" is unchecked under the Trusted Sites internet zone to ensure that the 32-bit mode is being used.  To check which version/mode is in use, take a look at Internet Explorer's Help->About.  It will say (64-bit) next to the version number if it is running in that mode, it won't say anything otherwise if it is 32-bit.
 
· TMS will attempt to tell the browser to run the site in Compatibility View.  If for some reason IE doesn't set this automatically, you can try adding the site to the list under Tools->Compatibility View Settings. Add:  wa.gov to the compatibility view .

· If Group Policies are enforced, this may be causing some conflict with some of these settings.  If Windows 7 is used with Group Policies enforced, then make sure that *secureaccess.wa.gov/ is listed in the Site to Zone Assignment List for (2) Trusted Sites zone.

· Ensure that the SAW site is in the Trusted Sites list as stated above.  Be sure that these settings are not marked as "Administrator approved".



OFFICE OF THE WASHINGTON STATE TREASURER
TM$ SCREEN FEATURES

Navigation Bar (Top Horizontal Menu Bar)

Across the top of the TM$ screens are the following icons:

House Icon: Clicking this icon will return you to the TM$ Home Page.

Book Icon:  Clicking this icon will bring up the Help Screens.

Exit Icon;  Clicking this icon will allow you to exit TM$.

Under Construction Icon.  (digger) Clicking this icon will bring up an information/message box that provides information related to system updates, enhancements or problem notifications. 

TM$ Menu (Left Vertical Menu Bar)

Down the left hand side of the screen is an expandable/collapsible menu bar containing the screens to which your security level allows access.  

Blue arrow pointing left:  Click on this arrow to hide the Vertical Menu Bar.  

Blue arrow pointing right:  Click on this arrow to display the left Vertical Menu Bar.

Bulleted Menu Item:  A bullet indicates a single screen is available for this menu item.  Click on this item to go directly to the screen.

Folder Menu Item:  A folder icon indicates there are multiple screens available under this general menu heading.  Click on this item to display the list of screens available under this menu heading.

Bottom Left Status Bar

In the lower left corner of the screen is a small Internet Explorer Icon.  Next to the icon, messages will be displayed indicating the status of the action you are completing.  Some examples:  “Done”, “Searching, Retrieving”, “Web site found, waiting for reply”, “Submit was successful”, etc.  Watch this status bar and wait until one action is complete before attempting another action.


· TMS authorization or password problems contact: Calvin Holder @ 360-902-8923 (TMSSupport@tre.wa.gov), Paul Felix @ 360-902-8926 (Paul.felix@tre.wa.gov) or Jeff Sellick @ 360-902-8927 (jeff.sellick@tre.wa.gov)

· For TMS access problems contact Information Technology(IT): Calvin Holder @ 360-902-8923 (TMSSupport@tre.wa.gov or Paul Felix @ 360-902-8926 (paul.felix@tre.wa.gov)


· For questions regarding the functionality of TM$ contact Kristi Wolgamot @ 360-902-8935 (kristi.wolgamot@tre.wa.gov)
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