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IDENTIFICATION OF VENDOR’S PROPRIETARY INFORMATION 

Offerors are advised that the Office of the State Treasurer is a Washington State Public Agency 
and is thus subject to public records requests. There are permissible exemptions from public 
disclosure pursuant to chapter 42.56 Revised Code of Washington (RCW) but they are limited, 
narrow in scope and strictly construed. Offerors wishing to claim portions of their response as 
confidential and exempt from public disclosure are advised to carefully read sections 5.5.1 and 
5.6 of this RFP for more detail.  
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 GENERAL 

 INTRODUCTION 

The state of Washington (“State”), acting through the Office of the State Treasurer 
(“OST”), seeks Proposals from qualified, non-profit entities to help facilitate the State’s 
entry into a tax-exempt lease revenue bond financing structure – sometimes referred to 
as a “63-20 financing and delivery method.” 

 BACKGROUND 

The State of Washington has determined a need for a new 120 bed nursing facility 
(“Fircrest Nursing Facility” or “Project”) at the Department of Social and Health Services’ 
(“DSHS”) Fircrest Residential Habilitation Center (“Fircrest”) campus in Shoreline, 
Washington. The 2021-2023 biennium capital budget authorizes DSHS, as outlined in 
Attachment A (“Legislative Authority”), to design and build a nursing facility on site on the 
Fircrest campus, which is described in Attachment B (“Predesign Report”), pages 3.20-
3.21. The intended date of occupancy is July 2025. 

Pursuant to RCW 39.94, the Legislature has authorized DSHS to enter into a financing 
contract for up to $115,700,000, plus costs and financing expenses and required reserves, 
to construct a nursing facility on the Fircrest campus. Pursuant to the Debt Issuance Policy 
of the Washington State Finance Committee (“SFC”), OST is conducting this procurement 
to select the qualified non-profit to help facilitate a 63-20 financing and delivery of the 
facility. 

DSHS currently leases the ground on which the Fircrest campus sits from the Washington 
State Department of Natural Resources (“DNR”). DSHS will sublease the Project site to the 
non-profit entity under the terms of a ground lease. The ground lease is expected to be 
comprised of a legally defined lot with a term of at least 30 years. DSHS is in the process 
of renegotiating its ground lease with DNR to accommodate the timeframe required for 
the Project. 

The selected non-profit will execute a financing lease with DSHS for a term that is 
expected to be 5 years less than the term of the ground lease. A sample form of a 
financing lease used in a prior transaction is attached as Attachment C (“Sample Financing 
Lease Agreement”). The financing lease must be approved by the SFC. DSHS expects to 
seek this approval after the terms of the financing lease are negotiated but prior to the 
issuance of the related lease revenue bonds.  

If for any reason the SFC approval is not obtained, the lease revenue bonds may not be 
issued and DSHS may, therefore, determine not to proceed with the Project. If this were 
to happen, DSHS would be under no financial obligation to the Apparently Successful 
Offeror, as compensation is contingent upon the sale of lease revenue bonds in 
connection with the Project. 
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 STATEMENT OF WORK 

 SERVICES TO BE PROVIDED 

The selected non-profit will facilitate the construction of the Project on the site of the 
Fircrest campus through a process sometimes referred to as a “63-20 financing and 
delivery method”. 

As part of this process, the non-profit will assist DSHS in the evaluation and selection of 
the development team and the negotiation of the development agreement. To facilitate 
the non-profit’s issuance of tax-exempt lease revenue bonds, the non-profit will sublease 
the Project site from DSHS under the terms of a ground lease and will execute a financing 
lease with DSHS. A sample form of a financing lease used in a prior transaction is attached 
as Attachment C.  As part of the financing lease, the non-profit will oversee the long-term 
maintenance and management of the facility. 

The non-profit will issue tax-exempt lease revenue bonds under the provisions of Rev. 
Rule 63-20 and Rev. Proc. 82-26 for the purpose of financing the Project. The State and 
DSHS will not pay any of the costs of issuance of the bonds and will not provide any funds 
for the payment of debt service on the bonds. The State’s and DSHS’s sole financial 
obligation to the non-profit will be to make payments under the financing lease after 
successful completion of the Project. DSHS will have the right under the financing lease 
to acquire unencumbered title to the Project by assuming the obligations under the 
bonds. Upon the retirement of the bonds, the non-profit must tender title to the Project 
to DSHS. 

 MANDATORY MINIMUM QUALIFICATIONS 

 MANDATORY MINIMUM QUALIFICATIONS 

As of the RFP proposal due date, Offerors must meet the minimum requirements outlined 
below in order to be considered for selection as the non-profit. 

A. The Offeror must be a nonprofit corporation, incorporated under the laws of the State 
of Washington. 

B. The Offeror must demonstrate that it is and will continue to be a single-purpose 
entity. 

C. The Offeror must provide evidence that it is an organization described in Section 
501(c)(3) of the Internal Revenue Code of 1986, as amended, as set forth in a 
determination letter issued by the IRS. 
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D. The Offeror must have successfully closed a 63-20 financing greater than $100 million 
in the past five years  

E. The Offeror must provide evidence that the organization has managed ongoing 
maintenance of projects undertaken in a 63-20 financing. 

 INSURANCE 

It is expected that the ground lease (from the State to the nonprofit) will include detailed 
insurance provisions which require the nonprofit to carry specific levels of insurance, 
consistent with the State’s requirements and conventional practices of 63-20 
transactions. 

It is expected that the ground lease will provide that for as long as the State is in 
occupancy and maintains insurance, the nonprofit (ground lessee) is not required to 
maintain the insurance under the ground lease. It is expected that the ground lease 
insurance provisions will be provided as a back-up, in the highly unlikely circumstance 
that the State nonappropriates and vacates, the property continues to be insured.   

The financing lease will include comparable insurance provisions, requiring, e.g., that the 
State (even though it largely self-insures) maintain a separate policy coverage for the 
building. 

The contractor for the construction will also be required to carry substantial insurance, 
consistent with the State’s requirements and standard coverage levels for comparable 
projects. 

The State reserves the right to request proof of the insurance and minimum coverage 
requirements required in the Ground Lease, Financing Lease, and of the contractor. 

 GENERAL INFORMATION 

 DEFINITIONS 

A. “Apparently Successful Offeror” or “Successful Offeror” means the Offeror selected 
by OST to perform the anticipated services. 

B. “Business Day” means Monday through Friday, 8:00 AM to 5:00 PM, Pacific Time, 
except for holidays observed by the State.  

C. “Calendar Day(s)” means day reckoned from midnight to midnight.  

D. “Non-Profit” means the non-profit firm selected through this RFP. 
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E. “Offeror” or “Vendor” means any respondent or entity intending to submit or 
submitting a Response to the RFP. 

F. “Proprietary Information” means information owned by the Offeror to which the 
Offeror claims a protectable interest under law. Proprietary Information includes, but 
is not limited to, information protected by copyright, patent, trademark, or trade 
secret laws.  

G. “RCW” means the Revised Code of Washington. 

H. “Response” or “Proposal” means all information submitted in reply to this RFP, 
including any additional information requested by or provided to OST. 

I. “RFP” means this Request for Proposals, any addendum or erratum thereto, or 
Offeror’s written questions and the respective answers, and any related 
correspondence that is: (1) addressed to all Offerors, and (2) signed by the State 
Treasurer, their designee, or the RFP Coordinator. 

J. “State” means the state of Washington. 

 INSTRUCTIONS FOR COMPLETING AND SUBMITTING 
PROPOSALS 

 OST CONTACT 

The RFP Coordinator is the sole point of contact for OST throughout the RFP process. All 
communications regarding this procurement must be directed to the RFP Coordinator. All 
communications with OST are to be directed in writing to Contracts@tre.wa.gov. 
Contacts not previously authorized by the RFP Coordinator with other OST staff regarding 
this procurement after issuance of this RFP may disqualify the Offeror. 

OFFICE OF THE STATE TREASURER 
ATTN: JASON RICHTER, RFP Coordinator 
416 Sid Snyder Ave SW, Room 230 
PO Box 40200 
Olympia, WA  98501-0200 

Telephone: (360) 902-9007 

E-Mail:  Contracts@tre.wa.gov 

 QUESTIONS 

Any questions related to this RFP are to be submitted to Contracts@tre.wa.gov by 5:00 
p.m. Pacific Time, February 9, 2022. The RFP Coordinator will respond to all questions via 

mailto:Contracts@tre.wa.gov
mailto:Contracts@tre.wa.gov
mailto:Contracts@tre.wa.gov
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email, and will also post responses on OST’s website at https://tre.wa.gov/about-
us/doing-business/ for retrieval and review by February 16, 2022. It is the responsibility 
of the Offeror to ensure that their response incorporates the answers to any questions, 
and any subsequent information provided after the release of this RFP. 

 SCHEDULE OF PROCUREMENT ACTIVITIES 

The following schedule of activities must be adhered to by all Offerors: 

Timetable – Non-Profit Facilitator For a 63-20 Financing RFP 

Event Date 

RFP Released January 26, 2022 

Offerors Written Questions Due 5:00 PT  February 9, 2022 

Answers to Offerors Questions Posted on OST 
website 

5:00 PT  February 16, 2022 

Complaints Due 5:00 PT  February 17, 2022 

Offeror’s Proposals Due to OST 5:00 PT  February 24, 2022 

Notify Apparently Successful Offeror March 4, 2022 

 PROCUREMENT MODIFICATION 

OST reserves the right to amend the RFP, revise the RFP Schedule or issue addenda to the 
RFP at any time. OST also reserves the right to cancel or reissue the RFP in whole or in 
part, for any reason, at the sole discretion of OST at any time prior to the execution of an 
agreement.  

In the event it becomes necessary to revise any part of the RFP, notification will be posted 
on OST’s website at https://tre.wa.gov/about-us/doing-business/. Offerors are advised 
to check the site regularly prior to the due date. 

 PROCUREMENT INSTRUCTIONS 

5.5.1. Submitting Responses 

Please send an electronic copy of your response to Contracts@tre.wa.gov. The 
completed electronic version of the RFP response must be submitted by 5:00 Pacific 
Time, February 24, 2022. Earlier responses are welcome. Any Response submitted after 
the deadline will not be considered.  

Responses must be in the form of a PDF file submitted to the email address shown 
above, with the with the subject line “State of WA – DSHS Fircrest 63-20 – [name of your 
firm]”. 

https://tre.wa.gov/about-us/doing-business/
https://tre.wa.gov/about-us/doing-business/
https://tre.wa.gov/about-us/doing-business/
mailto:Contracts@tre.wa.gov
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If your Response contains information you consider confidential and proprietary, please 
mark it such and include a second electronic version with your Response labeled “Copy 
for Reproduction” with the confidential portions redacted or omitted. Delete only 
sections of “confidential” information, not the entire page unless the entire page can be 
defended as confidential. This electronic version will be used as the basis of a response to 
any Public Records Requests made for a copy of your Response. Where sections of 
confidential information have been deleted in this electronic version, insert this 
parenthetical text: “(CONFIDENTIAL INFORMATION REMOVED)” in at least 24 point type 
and bold. Please secure this electronic version of the “Copy for Reproduction” in a manner 
that will still allow OST to copy the protected electronic file onto its servers, but will not 
allow editing of the information, nor allow access to redacted materials or information. 
In addition to the “copy for reproduction,” please identify those portions that are claimed 
as confidential in a response transmittal letter pursuant to Section 5.6. Those Responses 
not marked “Confidential” are subject to full disclosure under the state Public Records 
laws, as will be any Responses marked “Confidential” in their entirety. 

OST reserves the right to retain all Responses and accompanying documentation 
submitted and to use any ideas contained in Responses regardless of whether an Offeror 
is selected. Responses retained shall become the property of OST and will not be 
returned. Submission of a Response constitutes acceptance of all conditions contained in 
this RFP, unless clearly and specifically noted in the Response submitted and confirmed 
and expressly accepted in the subsequent agreement between the firm and OST. 

5.5.2. Information and Format Requirements 

By submitting a Proposal in response to this RFP, the Offeror acknowledges that it has 
read and fully understands this RFP, and that the Offeror has asked questions and 
received satisfactory answers from OST regarding any provisions of this RFP with regard 
to which the Offeror desired clarification. After submission, Offerors will not be allowed 
to amend the information submitted unless specifically asked to by OST staff. 

Please be succinct in your response, which must be limited to no more than fifteen (15) 
pages (excluding a single cover page, a cover letter, table of contents, and requested 
appendices), 8½ x 11-inch page size, with a font no smaller than size 11, and margins of 
at least at 0.75 inches. When applicable, please restate the question number and the 
subject before the response to each question. 

Proposals shall include the following information by section: 

1. COVER LETTER – Provide a cover letter, signed and dated by an individual legally 
authorized to bind the Offeror. Indicate that the signer is authorized to commit the 
Offeror to the terms presented and include the title or position the signatory holds. 
The letter must also include: 

 A statement that all terms and prices included in the Proposal are guaranteed for 
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180 days from the Proposal due date. 

 A statement confirming the Offeror meets the requirements described in Section 
III – Mandatory Minimum Qualifications. 

 Name, mailing address, telephone number, and email address of the primary 
contact(s). 

2. TABLE OF CONTENTS - Include a table of contents showing the Proposal content and 
sequence. All pages should be numbered, and each section must reference the 
corresponding part listed in this section. 

3. GENERAL INFORMATION - Provide written answers to the following questions, 
reproducing the questions with each answer: 

A. Firm Background  

1) Provide a brief description of your firm, including name, background, 
location, experience, as well as other relevant factors. Describe any recent 
significant developments in your organization and discuss any anticipated 
near-term changes. 

2) Provide the following business information about your firm: 

a) Name, title, location and telephone number(s) of principal officer(s) 
b) Legal status of organization 
c) Federal employer identification number 
d) Washington State Department or Revenue Registration Number (UBI 

number), if applicable 
e) Minority and/or women business enterprise (MWBE) certification 

number, if the firm is a Washington State certified MWBE 

3) What experience does your firm and its employees have with 63-20 
transactions?  

4) Describe your firm’s experience in providing the long-term maintenance and 
management for facilities constructed with 63-20 financings? 

5) Please provide at least three references that we may contact regarding your 
experience managing construction projects as well as providing long-term 
facility maintenance and management. 

6) Has your firm completed any 63-20 transactions for public entities within 
Washington during the past five years?  Please identify. 

7) Has your firm completed 63-20 transactions for public entities outside of 
Washington in the past five years?  Please identify. 
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8) Since January 1, 2015, has your firm, or any officer or principal, been involved 
in any business litigation, regulatory or other legal proceedings or 
government investigation involving allegations of fraud, negligence, criminal 
activity, or breach of fiduciary duty? If so, provide a description, explanation, 
and indicate the current status. 

9) We reserve the right to request copies of the Apparently Successful Offeror’s 
Forms 990 and 990-T, as applicable. 

B. Assigned Staff 

1) Please provide a table showing positions, functions, regulatory licenses held, 
and office location of all personnel that would potentially be involved in 
providing the services requested. In an appendix, please include a brief 
resume/biography for each team member that may provide services in 
connection with this project. 

2) Explain how the professionals dedicated to providing the requested services 
to the State will function, including primary contact(s), back-up, quality 
control, research, and support services. 

C. Specific Questions 

1) Please provide a case study of a 63-20 project that your firm has successfully 
completed for a public entity. 

2) Describe your firm’s experience and recommended approach to drafting and 
soliciting developer team proposals. What approach might maximize 
developer interest? What key questions would help differentiate responses? 

3) Describe your firm’s experience with and recommended approach to 
reviewing and evaluating developer team proposals. What key considerations 
would you recommend specifically highlighting in the review process? 

4) Please provide any concerns with or exceptions to the sample financing lease 
contained in Attachment C.  

D. Fee Proposal 

1) Describe your firm’s proposed compensation for this project. Describe 
specifically how the compensation would be calculated and what tasks and 
services would be covered by the compensation. Please note, compensation 
is contingent upon the sale of lease revenue bonds in connection with the 
Project. 
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E. Disclosures 

1) Please disclose the names of any persons or firms, including but not limited 
to, attorneys, lobbyists, and public relations firms that you engaged to 
promote your selection by the State or OST. 

2) Please disclose the names of any persons or firms from whom you received 
or may receive, directly or indirectly, any remuneration arising out of or 
relating in any way to your relationship with the State or OST, including but 
not limited to remuneration for promoting such persons or firms for selection 
by the State.  

3) Please disclose the existence and nature of any agreements by and between 
your firm and any other professionals that relate to a particular State 
financing or to the State’s financing programs in general. 

4) It is the expectation of OST that the selected non-profit will comply with the 
State’s conflict of interest laws. In an appendix, provide a letter signed by an 
officer of your company in the form of Attachment D certifying that no 
condition exists with respect to the Offeror or any of its employees which 
violates the Ethics in Public Service Act, Chapter 42.52 RCW, or any similar 
statute in relation to the submittal of its Proposal. 

F. List of Exceptions 

1) Provide an explanation for any exceptions to, or deviations from, the 
requirements of the RFP. If there are no exceptions, include a statement to 
that effect. 

G. Wage Theft Certification 

As part of a Response and by signing any contract for services with the state 
of Washington, the Offeror must certify that, to the best of its knowledge and 
belief, they have not been determined by a final and binding citation and 
notice of assessment issued by the Washington Department of Labor and 
Industries or through a civil judgment entered by a court of limited or general 
jurisdiction to have willfully violated, as defined in RCW 49.48.082, any 
provision of RCW chapters 49.46, 49.48, or 49.52 within three (3) years prior 
to the date of the above-referenced procurement solicitation date. In an 
appendix, Offerors must submit an executed copy of Attachment E with 
their Response.   

http://app.leg.wa.gov/RCW/default.aspx?cite=49.48.082
http://app.leg.wa.gov/RCW/default.aspx?cite=49.46
http://app.leg.wa.gov/RCW/default.aspx?cite=49.48
http://app.leg.wa.gov/RCW/default.aspx?cite=49.52
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 PROPRIETARY INFORMATION 

All material submitted in Response to this RFP shall become the property of OST. Such 
material is subject to public disclosure requests pursuant to Washington’s Public Records 
Act, found in 42.56 RCW, OST policies as well as rules in chapter 474-01 Washington 
Administrative Code (WAC) and cases decided by Washington courts.  

All submissions will be treated as confidential and exempt from public disclosure until the 
Successful Offeror resulting from this RFP, if any, is announced by OST. Thereafter, 
submissions are subject to public disclosure, unless material has been properly 
designated as confidential and satisfies one of the exemptions from public disclosure 
under Washington laws. 

In the event that an Offeror desires to claim portions of their response as exempt from 
disclosure under the provisions of Washington’s laws, as noted above, it is incumbent 
upon that Offeror to clearly identify those portions which are claimed as confidential in a 
response transmittal letter and to provide a “Copy for Reproduction” as noted in Section 
5.5.1. The transmittal letter must identify the page and particular exemption(s) from 
disclosure upon which it is making its claim. The generally available exemptions from 
public disclosure are available in RCW 42.56.210-.510. Designating the entire response as 
confidential or proprietary information is not acceptable and will not be honored, and it 
may subject the Offeror’s response to being rejected for not being responsive. 

OST will consider all requests for exemption from disclosure; however, the agency will 
make a decision predicated upon RCW 42.56.210-.510 and the current OST Public Records 
Policy. In so doing, OST will exercise good faith in responding to requests for public 
disclosure of public records, will not discriminate between persons requesting records, 
and will protect legitimate confidentiality interests. 

If any of the specifically requested information is marked as “confidential” in the response 
but in the opinion of OST does not conform to any one of the enumerated exemptions 
from disclosure in RCW 42.56.210-.510, such information will not be made available until 
at least five (5) business days after the affected Offeror has been notified that the 
information has been requested, to permit the Offeror an opportunity to contest the 
public disclosure request. 

Should a Successful Offeror obtain a court order from a Washington State court of 
competent jurisdiction prohibiting disclosure of parts of its Response prior to the 
execution of any contract or agreement incorporating the same, OST will comply with the 
court order. The burden is upon a successful Offeror to evaluate and anticipate its need 
to maintain confidentiality and to proceed accordingly. 

If the affected Offeror has undertaken proceedings within the timeframe to obtain a court 
order restraining OST from disclosure of the “confidential” information within those five 
(5) days, OST will not disclose such information until resolution of the court proceeding. 
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Upon failure to make application for judicial relief within the allowed period, the 
information will be disclosed. 

It should be noted, however, that time is of the essence in this solicitation process. 
Although OST will work in good faith to accommodate legal proceedings concerning 
confidential information, a delay in execution of any contract or agreement to 
accommodate a petition to the courts might not be possible or might not be granted. 

 RECORDS RETENTION 

After the date of the announcement of the Apparently Successful Offeror, OST will retain 
all products of information received under this procurement in accordance with state 
record retention laws. 

 PREPARATION AND TRAVEL COSTS 

Expenses for the development and submission of required information are the sole 
responsibility of the Offeror. OST will not be liable for any costs associated with 
preparation and submission of information submitted in response to this RFP. 

The Offeror assumes responsibility for their personnel's travel and associated costs as 
they relate to this RFP. These costs must be considered in the cost of the fees that will be 
proposed. 

 RESPONSE EVALUATION 

5.9.1. Evaluation Process 

The review of proposals will be based upon the completeness of the response, reputation, 
cost of services, quality of previous performance, if any, and any subsequently requested 
materials. Responses will be reviewed by evaluators who are representatives of OST.  

OST reserves the right, at its sole discretion, to reject, without penalty, any and all 
responses received. The final selection, if any, will be the Response, which in the opinion 
of OST, best meet the requirements set forth in the RFP and that is in the best interest of 
OST and the state of Washington. 

5.9.2. Evaluation Criteria 

Proposals will be evaluated by representatives of OST, and OST will make the final 
decision to select the non-profit. Proposals will be evaluated based on, but not limited to, 
the following criteria: 
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Criteria 

Offeror’s experience in providing required services 

Qualifications and relevant experience of personnel assigned 

Past performance 

Fees and expenses 

Compliance with RFP requirements 

OST will review each proposal for compliance with Section III. Mandatory Minimum 
Qualifications, and noncompliant Responses will be rejected from further consideration.  

Through the selection process, OST reserves the right, at its sole discretion to: (i) not to 
select any proposal; (ii) to select any portions of a particular proposal for further 
consideration; (iii) to accept a proposal other than the lowest cost proposal submitted; or 
(iv) to reject, without penalty, any and all proposals received if such action is considered 
by OST in its sole discretion to be in the best interests of OST and the state of Washington. 

 ADDENDA TO THE RFP 

In the event that it becomes necessary to revise any part of this RFP, an addendum or 
erratum in numerical sequence will be provided to all Offerors who have indicated an 
intention to submit a response and will be posted on OST’s website at 
https://tre.wa.gov/about-us/doing-business/. Offerors will be given at least five (5) 
business days from notification to provide requested information.  

 SUBMISSION LIMIT 

After submission, Offerors will not be allowed to amend the information submitted unless 
specifically asked to by OST staff. 

 OST RIGHTS 

 INFORMATION CLARIFICATION/REJECTIONS 

Determination of clarity and completeness in the Responses to any of the provisions in 
this RFP will be made solely by OST. OST reserves the right to require clarification, 
additional information, and materials in any form relative to any or all of the provisions 
or conditions of this RFP. 

OST reserves the right to reject any or all Responses at any time, without any penalty to 
OST. 

https://tre.wa.gov/about-us/doing-business/
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 AWARD 

OST reserves the right to make an award without further discussion of the Response 
submitted. Therefore, the Response should be submitted initially on the most favorable 
terms which the Offeror can propose. There will be no best and final offer procedure. OST 
does reserve the right to contact an Offeror for clarification of its Response. 

 WAIVERS 

OST reserves the right to waive specific terms and conditions contained in this RFP. 

It shall be understood by Offerors that the information provided is predicated upon 
acceptance of all terms and conditions contained in this RFP unless the Offeror has 
obtained such a waiver, in writing, from OST prior to submission of any requested 
information. Any waiver, if granted, will be granted to all Offerors. 

 MISCELLANEOUS TERMS AND CONDITIONS 

 SUCCESSFUL OFFEROR NOTIFICATION 

On or about the date specified in Section 5.3, “Schedule of Procurement Activities,” of 
this RFP, a notification indicating whether the Offeror was selected as the “Apparently 
Successful Offeror” will be emailed to each Offeror who submitted a Response, in 
accordance with the procedures specified in this RFP. 

 RIGHT TO PROTEST, DETERMINATION OF TIMELINESS, AND PROTEST PROCEDURES 

Offerors protesting this procurement solicitation or award must follow the procedures 
set forth in the Washington Administrative Code (WAC) 200-320-700. Protests that do not 
follow those procedures will not be considered. This protest procedure constitutes the 
sole administrative remedy available to Offerors under this procurement. Protests will be 
resolved in accordance with the above referenced WAC. 

 COMPLAINT PROCESS 

This procedure is available to potential Offerors who are contemplating submitting a bid 
in response to this RFP. Only complaints concerning the following subjects shall be 
considered: 

 A claim that the solicitation unnecessarily restricts competition;  

 A claim the solicitation evaluation or scoring process is unfair or flawed, or  
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 A claim the solicitation requirements are inadequate or insufficient to prepare a 
response.  

Offerors complaining about this procurement shall follow the procedures described 
below. Complaints that do not follow these procedures will not be considered. If an 
Offeror registers a complaint against this solicitation, the complaint cannot be raised 
again during the protest period. 

All complaints must be in writing and signed by the complaining party or an authorized 
agent of the Offeror. The complaint must be sent to the RFP Coordinator by the date set 
forth in the Procurement Schedule and must clearly articulate the basis for the complaint. 
The Offeror submitting the complaint must also include a proposed remedy. 

Upon receipt of a complaint, a complaint review will be held by OST. The OST RFP 
Coordinator will respond to complaints in writing and the Treasurer will be notified of all 
complaints and provided a copy of OST’s response. A copy of the response to the 
complaint, including any changes to the solicitation, will also be posted to WEBS. 

The complaint process does not include an appeal process. 

 DEBRIEFING OF UNSUCCESSFUL OFFERORS 

Unsuccessful Offerors will be afforded a debriefing conference upon request. The request 
for a debriefing conference must be received by the RFP Coordinator within three (3) 
business days after emailing by OST of a notification to the unsuccessful Offerors. 
Discussion will be limited to a critique of the requesting Offeror's Response. Comparisons 
between Responses or evaluations of the other Offeror's Responses will not be allowed. 
Debriefing conferences will be conducted by telephone conference and will be scheduled 
for a maximum of one hour. The debriefing conference must be held within thirty (30) 
days after emailing by OST of notification to the unsuccessful Offerors. 

 STAY OF SELECTION EXECUTION DURING PROTESTS 

In the event of a timely protest, OST may proceed further with the procurement but will 
not formally select the non-profit unless the protest is decided or the State Treasurer or 
a designee makes a written determination that the selection of the non-profit without 
delay is necessary to protect substantial interests of OST and the state of Washington. 

 MINORITY & WOMEN-OWNED BUSINESS PARTICIPATION 

In accordance with the legislative findings and policies set forth in chapter 39.19 RCW, 
the state of Washington encourages participation in all of its contracts by firms certified 
by the Office of Minority and Women’s Business Enterprises (“OMWBE”). However, no 
preference will be included in the evaluation of proposals, no minimum level of OMWBE 
participation will be required as a condition for receiving an award and proposals will not 



DMT 2022-01 – Non-Profit Facilitator for a 63-20 Financing  January 26, 2022 

18 

be rejected or considered non-responsive on that basis. Any affirmative action 
requirements set forth in federal regulations or statutes included or referenced in the 
contract documents will apply. 

 GENERAL TERMS AND CONDITIONS 

The submission of a Response constitutes acceptance by the Offeror of the special and 
general terms and conditions.   

 


