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Register and Log On to the Client Information Delivery System 

Register as a New User  

You must register as a new user before your initial log on to the Client Information Delivery Portal. 

1. Launch your browser. 

2. Navigate to, https://usbtrustgateway.usbank.com/portal/login.do. The Login page appears. 

3. Click the New User - Register Here hyperlink. 

 
4. The Trust Gateway Portal Terms of Use page appears. Click I Accept to agree to the terms of usage. 

Click I Decline if you do not accept the terms of usage, and do not wish to continue registering. 
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5. If you accepted the terms of usage, a new page appears. Populate the required fields on this page. 

Required fields are marked with an asterisk. 

Password Rules 

 Your user ID must consist of 7-45 characters. There are no character restrictions. 

 Your password must consist of 8-24 characters. Include: alpha-numeric characters, at least one 
special character, and at least one upper-case letter. Example: Testing=12 

6. Answer three authentication questions. Select a question and enter an answer. You will be prompted 
to answer these questions if you forget your password. If this happens, questions must be answered 
exactly as you enter them in these fields; therefore, create answers that are easy for you to answer but 
difficult for someone else to guess. 

7. Click Save. 

Click Cancel to exit without completing the registration process. 
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8. If you clicked Save after completing steps 1-6, inform your Account Manager that you registered as a 
new user and would like access to the Client Information Delivery Portal. You must provide your 
Account Manager (Carolyn Morrison and assistant Ryan Brennan) with the first name, last name, and 
user ID that you used when completing the registration form online. When your registration is 
processed, you will be notified that you can log on to the system.   

Log On  

You must log on to the Client Information Delivery system at least once every 90 days to keep your 
access active. 

1. Launch your browser. 

2. Navigate to, https://usbtrustgateway.usbank.com/portal/login.do. The Login page appears. Save 
this URL as an internet Favorite for easy access. 

3. Enter your user ID in the User ID field.  

4. Enter your password in the Password field. 

Note: If you forget your password, click the Forgot password hyperlink. You will be prompted to 
enter your user ID and answer your authentication questions before obtaining a new password. U.S. 
Bank sends a notice to your e-mail address of record when your password is changed to protect your 
account from unauthorized access. 

5. Click Log In. 

 
6. If you have access to several applications, on the page that appears next, select Applications from the 

menu bar, and then select Client Information Delivery from the dropdown list that appears.  
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The My Accounts page appears. You are now logged on to the Client Information Delivery Portal.  

NOTE: You must log on at least once every 90 days to keep your access active. 

 
 


